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        Priority Program Goals

	Economic & Employment  

	Goals/Objectives
	Primary Responsibility / Partners
	

	1. The City of Toledo must continue in its attempts to not only retain current employers, but also persist in efforts to increase the number of living wage jobs.  

ONGOING GOAL/OBJECTIVE

2. There needs to be an emphasis placed upon creating non-service-related businesses and jobs in the urban core.

ONGOING GOAL/OBJECTIVE

	City of Toledo, DON, DOD Urban League, Lucas County E.D., Workforce Development, Port Authority, Chamber of Commerce, Regional Growth Partnership.

City of Toledo, DOD

Lucas County E.D., Workforce Development, Port Authority, Chamber of Commerce, Urban League, Regional Growth Partnership
	The City of Toledo (COT) maintains a series of partnerships and incentive programs to improve the economic viability of the community.  
The City of Toledo, Department of Development (DOD), in order to strengthen the regional approach needed to revitalize Toledo, continues to work closely with the Toledo Lucas County Port Authority, Regional Growth Partnership (RGP), LSIC, and the University of Toledo to attract large businesses to the city and region that promote job creation.  Several ongoing projects were initiated during the 34th CDBG Year: 1. Intermodel/Airline Junction project in conjunction with RGP, LCIC, Port Authority, and the University of Toledo (UT); 2. Buckeye Silicon/Alternative Energy Project start up venture, involving a partnership with the RGP, Port Authority, Ohio Department of Development (ODOD), and UT; 3. Decoma expansion project, involving the return of 290 laid off workers through a partnership with Port Authority and the State of Ohio to assist in completing various grant applications for investment funds.  

The DOD increased job opportunities through its efforts at assisting six (6) new businesses establish sites in Toledo.  Buckeye Silicon, a new business will create ten (10) new jobs in the solar energy field.  Table Forty-Four is a new restaurant, slated to add 40 new jobs. Crossfit Life Sport  is a new fitness business creating one (1) new job, with an additional two (2) jobs expected within the year.  Emdeon, also a new business, will add 85 new jobs and retain 200 more from the previous organization it assumed.  Foodtown, previously present within Toledo, renovated a vacant building to reestablish a grocery store in the city, creating 76 new jobs.  Madison Market/Le Pam Pam is also a new start up business, posed to create 2 jobs.  Four of the businesses utilized already-vacant structures to establish their businesses, completing both interior and exterior renovations.  The benefit is two-fold: it stems the potential for slum and blight by retaining a mix of thriving stores and also improves a business district’s physical appearance through improvements.  
The City of Toledo offers several economic incentive programs to large and small businesses and industry including: 

Enterprise Zone Tax Abatement Grants

A ten-year real and personal tax exemption to businesses making capital investment within the Enterprise Zone. These businesses are required to create or retain employment. The net tax abatement to the business is 55% (or 65% if the project location is in a sub-zone) with a payback to the school district.

Community Reinvestment Area (CRA) Grants

Promotes new construction and/or rehabilitation of existing commercial and industrial structures by providing real property tax exemption on new real capital investment. All abatements shall be for 100% of the value of the new improvements as certified for eligibility by the City’s housing officer. However, multifamily and commercial/industrial projects will be subject to a negotiated payment to the school board as determined by a CRA Real Property Tax Abatement Agreement.
Municipal Job Creation Tax Credit Program

Designed to create jobs and increase the tax base. A minimum of 25 new jobs must be created over a three-year period and companies must be approved by the State of Ohio Jobs Tax Credit Program to qualify under the Toledo Jobs Tax Credit Program. The credit is applied to the company’s municipal franchise tax and is based upon the municipal income tax paid to Toledo by the new employees over a period of ten years.
Downtown Employee Incentive Program (DEIP)

The DEIP encourages private businesses to expand and stay within the Downtown Overlay District. The DOD, in efforts to maintain the City's downtown competitiveness as a site location for new businesses and the expansion of existing businesses, implemented DEIP. The DEIP provides a company monetary award predicated upon their annual gross payroll, number of jobs either created and/or retained, and amount of municipal income tax such a payroll would generate in the city.

Enterprise Development Loan (EDL) Program 

The EDL program’s primary goal is the retention and creation of jobs for low-and moderate-income residents of the City of Toledo by providing subordinated, term-financing at attractive rates.   The EDL program encourages private lenders to provide credit to firms that have difficulty securing reasonable financing that promotes growth while preserving working capital.  In addition, the EDL program directly serves the needs of disadvantaged business enterprises that quite often lack the resources to obtain credit through conventional means. 

The Neighborhood Economic Development Loan Pool  (NEDL)
The primary objective of NEDL is to promote the growth and profitability of local enterprises by providing access to conventional credit sources for businesses and individuals who do not normally qualify for commercial credit.  The NEDL program is a loan pool of Fifth Third Bank, KeyBank, Huntington National Bank, National City Bank, along with the DOD, cooperating under common lending criteria to provide that source. 

The NEDL program is part of a business development process to cultivate feasible micro-enterprise proposals through linkages of prospective business applicants with a network of community resources. The network provides technical assistance in the early formulation of the business plan and later, assistance with solving operating problems. An essential resource in this network is the "peer organization" of NEDL recipient businesses, which can provide technical assistance through shared experience with other group members. 

The DOD assisted to initiate and/or retain jobs through its EDL, NEDL, and façade programs.  The DOD processed 12 façade and one EDL for the 34th CDBG year, valued at $262,809.  The positive outcome was that the businesses assisted have committed to retaining 127 jobs and creating 87 more.  

The DOD coordinated meetings between its clients and The Source, a one-stop career center (under the auspices of the Workforce Investment Board), to provide employment opportunities to low- to moderate-income applicants.  This coordinated effort is vital in helping employers find workers, help job seekers find work for which they can qualify for or are qualified for, and in providing access to employment and training programs.  The Source, conveniently located downtown, is conveniently accessible via both the bus line and interstate system, and maintains a high level of cooperation between local businesses and union leaders.  

Additionally, the DOD meets with the City of Toledo’s Office of Affirmative Action/Contract Compliance to support its goal of Minority Business Enterprise (MBE) and Women Business Enterprise (WBE) participation in city-funded projects.    


	Economic & Employment - Ancillary Impediment Activity Information

	Date: 7/1/08 – 6/30/09
	Agency Activity (please provide detail)

	
	Aurora Project: Two Aurora staff members are trained counselors of the Ohio Benefit Bank (OBB), which facilitates The Source: Clients obtained work experience on the switchboard/reception and the Kitchen.
Beach House: Case Manager requires all clients to utilize “The Source” for a minimum of three hours per week
Catholic Charities / La Posada: case management provides referrals to our residents for employment training and skill building. They use community organizations such as BVR, The Source, Goodwill and JSF to provide the necessary job placement and training opportunities.
EOPA: The Job Coach through the Employment Triage Program conducts orientation sessions and makes job referrals to The Source. Case managers make job referrals and work in cooperation with The Source in securing job leads for customers. EOPA’s reentry program also made job referrals to ex-offenders. A financial literacy class is also offered through EOPA.
Fair Housing Center: utilizes two volunteers from the Experience Works program and two interns from Owens Community College.

Harbor House: Harbor House has expanded services by seeking additional volunteer opportunities for them (i.e. Toledo Zoo, library, Toledo Public Schools, etc.) in addition to developing collaborations with local companies to provide graduates with full time employment (i.e. Hilton Toledo, 5/3 Bank).
MLK Kitchen for the Poor: assists clients with appointments for Social Security, Lucas County Welfare Dept. and The Source (for jobs and resume` assistance). MLK also makes referrals for clients to get hired through the Adult Probation program.
ONYX: Partnered with Friendship New Vision, OCDC, and TCDC to form the West Central Alliance for involvement in the UTDSC Project (Dorr Street Corridor Project and University of Toledo Dorr Street Project).  The projects offer a way to create a “bridge between downtown development and the development around the university in a way that will uplift the entire corridor and adjacent neighborhoods.

OCDC: Maintained a Fair Housing Policy in its Policy and Procedures.  All calls received that give any indication of issues that might involve discrimination with regard to purchase or rental of housing, purchase of insurance, or denial of lending are referred immediately to the FHC.  Provided technical assistance to 23 area businesses (of those assisted, all but six were MBEs.  

Toledo Community Development Corporation: has worked on criteria and policy to implement a micro-enterprise program to assist low to moderate-income entities interested in starting and maintaining a small business within TCDC’s service area. The program benefits anyone who meets income and location requirements.
Toledo/Lucas County Health Department: provides employment physicals for individuals who are uninsured -underinsured or Medicaid eligible.
YWCA: provides credit counseling including credit repair for consumers along with budgeting (establishing budgets for daily/monthly expenditures). In addition, the agency has developed an economic empowerment curriculum and is collaborating with the University of Toledo, a local bank, and the Ohio Domestic Violence Network . The later has provided training for staff on economic justice issues when working with Domestic Violence Survivors.


	Transportation  

	Goals/Objectives
	Primary Responsibility / Partners
	

	1. Toledo Area Regional Transit Authority (TARTA) should assess, as part of a regional growth initiative, the feasibility of expanding its service market into areas like Oregon and Swanton.

GOAL/OBJECTIVE HAS BEEN COMPLETED

2. TARTA should be encouraged to take a more aggressive approach to marketing and promoting TARTA.  The system should be promoted as a service, convenience, pro-environment initiative, and attraction as opposed to a system to which people resort that cannot afford private transportation.

GOAL/OBJECTIVE HAS BEEN COMPLETED


	Toledo Area Regional Transit Authority  (TARTA)

Toledo Metropolitan Area Council of Governments (TMACOG), City Council, County Commissioners, Public, City of Oregon, adjacent municipalities.

Toledo Area Regional Transit Authority  (TARTA)
County, Corporations, Ohio D.O.T., TMACOG


	A great deal of effort and expertise has been utilized in order to address transportation issues within the City of Toledo and the surrounding region. The region’s first-ever comprehensive study of public transit was released in September 2004. Findings from the study were incorporated into regional and local plans and programs. The Regional Transportation Plan (RTP) includes major project and policy initiatives. The previous RTP was the “2025 Regional Transportation Plan—Update 2004.” Federal funding is coordinated through the regional Transportation Improvement Program (TIP). The TIP is a coordination and funding document developed by state and local governments and authorities in the TMACOG Transportation Planning Area and lists all transportation projects and improvements that will use federal and state transportation funding from July 1, 2005 through June 30, 2009. The TIP provides a comprehensive year-by-year listing of all spending on significant transportation projects, allowing coordination between the various agencies with jurisdiction over portions of the transportation system in our area. The “2006-2009 TIP” includes 128 projects with total construction cost of over $641,528,000. Work on the TIP is on a biannual cycle, describing transportation improvement projects that will be funded in our planning region over a four-year period. The TMACOG Transportation Council approved the current 2006-2009 TIP. 

Before major projects move to the TIP, they are part of a longer-range plan. The current long-range plan in development is called “On the Move: 2007-2035 Transportation Plan.” 

Several transportation programs and initiatives are also maintained to provide greater access to those areas not served by public transit in the surrounding area suburbs, as well as responding to the transportation needs of the low- to moderate-income population. These types of commuter services include: Share-A-Ride, a computerized service that matches car and vanpool partners for the daily commute to work or school; Guaranteed Ride Home program, a safety net for commuters registered with Share-A-Ride to ensure that no one who shared a ride to work is left without transportation home in the event of an emergency or unexpected overtime; Park and Ride Lots, area locations where commuters can park their car and catch the bus or meet carpool partners; Commuter Choice, tax information employees/employers should know about that could save money each year; and CommuterLINK's Car Buy Program, which helps working low-income families become more self-sufficient by assisting them in buying mechanically sound, reliable used vehicles.

A new transportation advocacy group was developed. The Mobility Alliance is an advocacy group for public transportation, passenger rail, and other forms of transportation alternatives to the private automobile. 

A presentation was made to TMACOG’s Commuter Services Council. Informa-tion was presented on the AOI to Fair Housing Study and the recommendations from that report that deal with transportation issues.  FHC’s VP of Development and Public Relations serves on the TMACOG Board of trustees and the Commuter Services Council.  The Commuter Services Council adopted goals and objectives of the Toledo Area Regional Transit Authority (TARTA) that include:

· Providing a reliable vehicle and communications system to assist the special needs of the elderly and persons with disabilities

· Increasing accessibility of the elderly and persons with disabilities where public transit does not serve

· Removing transportation barriers for agencies to provide for the elderly and persons with disabilities

· Providing reliable wheelchair lifts and restraints to assist the special needs of the elderly and persons with disabilities

· Coordinating with other transportation providers and agencies to meet the demand of our region

· Providing opportunity and coordination for nonprofit organizations to use the funding to support the administrative costs of sharing services provided to the elderly and persons with disabilities

The TARTA Planning Department is responsible for the Authority’s short-term capital and service planning. These duties include designing new routes and service options.  The planning department also acts as the principle liaison for TARTA’s communications with other federal, state, and local agencies. 

TARTA continues to evaluate Spencer Twp., Rossford, Perrysburg, and Waterville flex-routes.  Service changes continue to be investigated and instituted on an as-needed basis. Currently TARTA maintains service and flex-routes for Toledo, Maumee, Ottawa Hills, Perrysburg, Rossford, Spencer Twp., Sylvania, Sylvania Twp. and Waterville Ohio.

Regional discussions were initiated with four suburban mayors with concerns about public transit. TMACOG hosted a forum in July 2007 with elected leaders within the Toledo MSA, which included presentations on the Regional Core Circulator Study.  There is an ongoing TMACOG Mayor’s forum initiated by mayors of Maumee, Sylvania, Oregon and Perrysburg to discuss alternative funding, countywide service, and other transit issues.
TARTA continues to market its Toledo Mud Hens services.  Twelve “Park & Ride” locations were established in order to provide round-trip shuttle service to the City of Toledo’s Mud Hens, minor league baseball games located in downtown Toledo. The City of Toledo and five surrounding municipalities were included in the services. Other special events marketed during the program year included: college routes for the University of Toledo, Lourdes, Owens and Stautzenberger Colleges, Ozone Action Days, and special fares were implemented along with bike week with transit fare discounts.  TARTA developed a school safety program with a "hip-hop" message that talks to students in their language about playing it safe when riding the TARTA bus. 

TARTA is also taking part in a study investigating the impact of using a mixture of biodiesel fuels and petroleum-based diesel fuel. The Intermodal Transportation Institute at the University of Toledo with two different fuels will conduct the study.  Forty-eight TARTA buses and the City of Toledo Division of Streets, Bridges & Harbor diesel-powered vehicles will take part in the vehicle testing.  The study will focus on differences in emissions, engine performance, engine wear, and operating costs.  Air quality for passengers will also be measured.

An additional TARTA mini-bus will show the benefits of injecting a small amount of hydrogen in the air intake of the vehicle using B20 fuel. The hydrogen portion of the study was developed and is being directed by H2 Engine Systems.


	Transportation - Ancillary Impediment Activity Information

	Date: 7/1/08 – 6/30/09
	Agency Activity (please provide detail)

	
	ACT: Advocacy staff participate in monthly TMACOG meetings; coordinate complaints regarding TARTA and TARPS service from individuals with disabilities; Disability Rights Advoate serves as member of TARTA Board of Trustees; staff continues to work with TARTA CEO and Randy Gardner on Senate Bill 88, regarding public transportation issues; Advocacy Dept. started a Transportation Advocacy (CATR) group to address complaints, with an average attendance of 65 people monthly. 
EOPA: Collaborated with JFS on the $200 gas card applications; processed over 50 applications with 30 households receiving gas cards; participated in transportation forums hosted by TMACOG relative to TARTA routes and minimum access.  

FHC: Attended the TMACOG Commuter Services meeting.

FNN: provides van transportation as needed.  FNV is a state recognized contract-transportation agency.  FNV has received its National Provider Identification Number.  FNV is waiting for the State to issue their vendor number.  FNV has applied for the Public Transit System grant to assist with the elderly and disabled and is seeking contracts through MRDD to transport.

LDC/ NRDC: provides transportation to neighborhood residents and members of sub-committees with disabilities to the Quality of Life Strategic Planning meetings, Safety Planning meetings.
OCDC: Staff serves on the TMACOG Transportation Committee; Oversaw and provided staff support to the Monroe Street Re-development Organization whose goal is to ensure that the central city neighborhoods that border the Monroe corridor receive an equitable portion of transportation funds.


	Education 

	Goals/Objectives
	Primary Responsibility / Partners
	

	1. Toledo Public Schools (TPS) should focus efforts on improving its grade card on statistics that may impact housing choice.  These would include:

  a. Proficiency Test Scores

  b. # of students graduating from high school

  c. # of students going on to obtain secondary

      degrees

  d. # of children taking ACT or SAT tests

ONGOING GOAL/OBJECTIVE

2. Because quality of education plays such an important role in housing choice, TPS, the City of Toledo and Washington Local must collaborate more on improving educational resources, quality of education, and public school images. 

ONGOING GOAL/OBJECTIVE 
	Toledo Public Schools (TPS)

Partners in Education, Teacher’s Union, University of Toledo, Owens Community College, Lourdes College, Washington Local District, City / County.

Lucas County Board of Education

All County School Districts

University of Toledo, Owens Community College 


	TPS utilizes the Reading First program, which focuses on scientifically based research methods to enhance reading skills in grades K through 3.  TPS’s Early College High School focuses on science, social studies, math, and language arts. Students have the opportunity to earn 60 semester hours of college credit.

Project STAR (Striving Toward Academic Reform) helps at-risk schools to elevate fourth and sixth grade proficiency test scores. Schools chosen as Project STAR schools receive financial and consulting assistance along with an Instructional Planner to help implement the program. Once a designated Project STAR school exceeds the program’s criteria, it is designated a Project STAR PLUS school for one additional school year

Factors affecting this progress have included (along with the programs stated above):

· High school courses are being modified to correspond with new state standards.

· A Reading Academy and a Math Academy being implemented to strengthen teacher skills in those core subjects.

· Reading and math coaches are assigned to low-performing schools.

· Toledo Review and Alternative Compensation System (TRACS) program provides extra professional development for teachers in the district’s lowest-performing schools.

The Toledo Public Schools, in reviewing its annual report from the state for the 2008-2009 school year, retained its “continuous improvement” ranking for a second year.  Five TPS schools, Start, Toledo Early College High School, Toledo Technology Academy, and Harvard and Elmhurst elementary schools were rated as “excellent”.  The district had 38 schools showing a C or higher grade, 31 schools that experienced higher-than expected growth and 20 more schools that reached an “adequate” rating.  The goal, according to the Superintendent is to improve to “effective” as a school system within three years.    

TPS continued to move forward with its “Building for Success” project. The project is an $800 million, 10-12 year construction project to rebuild and/or renovate all district schools (funded by State and a local levies). The project’s Master Plan includes five segments with each segment addressing different schools. Segment The scheduled schools in segment five include: Beverly, Hale, Edgewater, Marshall ,McKinley, Longfellow, Scott, and Old Orchard.   

This project is the largest construction project in the City’s history. The “Building for Success” project has sparked New School/New Neighborhood initiatives, which are revitalizing several inner city and LMI neighborhoods with new housing construction, housing acquisition and rehabilitation, owner-occupied housing projects and down-payment assistance programs.  In addition, Locally Funded Initiatives (LFI) is being developed, which will also increase the viability of the surrounding neighborhoods including the incorporation of athletic facilities, health centers and family activity centers.

TPS now offers a program that is the result of a collaborative initiative to promote high school graduates toward higher education.  Students who graduate from TPS, beginning with the June 2009 TPS graduates, are given the chance to attend college for free at either Owens Community College or the University of Toledo.  Students who show a financial need qualify for the program. Students nd parents must complete the Free Application for Federal Student Aid (FAFSA).  Through the FAFSA, a need analysis is conducted based on financial information, including: income, assess and other household information. 


	Education - Ancillary Impediment Activity Information

	Date: 7/1/08 – 6/30/09
	Agency Activity (please provide detail)

	
	Aurora House: residents are provided education on housing-related issues, such as landlord-tenant relations, housing discrimination, and utility assistance through our life skills program
Beach House: Residents are provided with training in life skills building, job readiness, group and individual counseling.  Several graduates have completed secondary education as well as completed and received their GED.  Some current residents are also anticipating attendance at local colleges, and graduates have also completed certificate training through BVR
FHC: conducts trainings, events, outreach efforts, neighborhood tours, news segments, print advertising, etc. all on fair housing issues.
Family Promise: is linked with other agencies who are able to provide tutoring for GED.
FNV: Has four tutoring contracts with charter schools and TPS; conducted a Credit Counseling Session and did 3 on 1 sessions.  

HERC/NHS: has maintained an ongoing relationship with Toledo Public Schools / Waite High School to utilize rehabilitation properties as a teaching/learning site for TPS’s Career Technology Pathways programs. Students learn through hands-on assistance working with journeyman professionals on the site.
ONYX: provides homeownership workshops and linkages for credit counseling , home maintenance, fair housing, realtors, budgeting, lead poisoning, and foreclosure prevention.
VIVA: coordinated meetings with local providers of children activities in the old South End to document, coordinate, and leverage activities in the area.
YWCA: provides domestic violence education, offering educational support groups on domestic violence, parenting children who have witnessed DV, and alcohol/drug treatment groups for women experiencing DV. The YWCA also provides DV/SA educational groups at schools, court treatment facilities, community organizations that serve women and children of color.


	Assisted Housing  

	Goals/Objectives
	Primary Responsibility / Partners
	

	1. Lucas Metropolitan Housing Authority (LMHA) should include specific provisions in its Strategic Plan to reach full compliance with the Jaimez decision by the year 2010.

ONGOING GOAL/OBJECTIVE 

2. LMHA and HUD should take every step available to secure scattered-site housing in non-impacted areas.  Districts that have no or little subsidized housing (Oregon, Ottawa Hills, Maumee) should work with LMHA and HUD to develop and/or locate housing for LMHA’s affordability programs.

GOAL/OBJECTIVE HAS BEEN COMPLETED

3. Districts with little or no subsidized housing should develop affordable housing goals and seek “out-of-the-box” solutions for reaching affordable housing goals.  For example, a district may opt to partner with a housing service provider such as Neighborhood Housing Services or a private developer to develop affordable housing using tax credits or grants from the Ohio Housing Trust Fund.

GOAL/OBJECTIVE HAS BEEN COMPLETED (THIS IS A LOWER PRIORITY)
4. LMHA should embark upon a major promotional campaign to alert landlords of the benefits of participating in the Section 8 program with specific emphasis on recruiting landlords in non-impacted areas to participate in the program.

ONGOING GOAL/OBJECIVE (NEVER ADDRESSED)

5. LMHA should collaborate with landlord tenant and fair housing organizations to provide training opportunities for consumers on how to improve credit ratings, improve their rental histories, and clean up their criminal history reports.

GOAL/OBJECTIVE HAS BEEN COMPLETED

6. The Fair Housing Center should negotiate for Section 8 units in settlement agreements to increase the number of units available for Section 8 housing in historically closed communities.

ONGOING GOAL/OBJECTIVE
	Lucas County Metropolitan Housing Authority (LMHA)

ABLE, Fair Housing, Toledo City Council, township trustees.

LMHA

Fair Housing Center, Planning Commission, City and Legislative Organizations.

County Commissioners

LMHA, Private Developers, FHC, local municipalities, ODOD, HUD.

LMHA/Fair Housing

Housing Service Providers, Property Owners, Fair Housing Center.

Fair Housing

LMHA, NODA, and other credit counseling providers.

Fair Housing

LMHA
	In compliance with the decision from Jaimez v. Toledo Metropolitan Housing Authority, 758 F.2d 1086 (1985), affirmed by the U.S. Court of Appeals for the Sixth Circuit, LMHA has taken steps to revise policies and procedures to abide by the Jaimez decision in order to address racial imbalances that existed in the public housing projects. LMHA made revisions to the agency’s Admissions and Continued Occupancy Policy Governing Conventional Public Housing (revised 12/21/2005, resolution No. 7447). Specific sections addressed/revised within the policy include: Nondiscrimination, Compliance with Civil Rights Laws and Court Orders, Eligibility for Admission and Processing of Applications, Affirmative Marketing, Waiting List Management, Tenant Selection and Assignment Plan, Organization of the Waiting Lists, Unit Offers to Applicants, Good Cause for Applicant Refusal of Unit Offer, Guide for Housing Locations; Transfer Policy, General Transfer Policy, and Cost of Transfers and Other Req.

LMHA also provides fair housing training for all of its employees.  LMHA plans to break ground on six new construction, low-income public housing units in a non-impacted area of North Toledo in September 2008.
The Housing Choice Voucher Program (HCV) is the federal government's major program for assisting very-low-income families, the elderly, and the disabled to afford decent, safe, and sanitary housing in the private market. Since housing assistance is provided on behalf of the family or individual, participants are able to find their own housing, including single-family homes, townhouses and apartments. The participant is free to choose any housing that meets the requirements of the program and is not limited to units located in subsidized housing projects. Housing-choice vouchers are administered locally by LMHA. LMHA administers the HCV program in Lucas, Wood and most of Fulton counties in the state of Ohio, and Monroe County, Michigan. LMHA administers over 3,600 Housing Choice Vouchers and owns and operates over 3,100 conventional public housing units at 34 sites throughout Toledo and greater Lucas County, and maintains 201 scattered-site properties.

LMHA made concerted efforts to promote Section 8 participation in outlying counties.  LMHA now assists Section 8 participants in Monroe County, Michigan, and the following Ohio counties: Fulton, Wood, Henry and Ottawa, which are contiguous to Lucas County.  Also, LMHA has the premier Section 8 Homeownership Program in Ohio.  Section 8 clients are advised during the eligibility process that the Section 8 voucher is portable anywhere in the country.  

LMHA assisted very-low-income families in leasing privately owned rental housing through the following three separate programs: Mainstream – 150 vouchers, Housing Choice – 3,598 vouchers, and 13 low- to moderate-income families were able to locate within the City of Oregon utilizing the Section 8 Rental Voucher program (housing choice vouchers).  LMHA utilized 95% of the vouchers available and approximately 100% of the funds available.
The LMHA acquired a formerly market-rate apartment complex in Sylvania Township in February 2006.  The Westridge Apartments currently have 34, or 19.5% of the residents receiving tenant-based rental assistance.  This is an example of mixed-income housing.  

LMHA began a public housing homeownership program patterned after the successful Section 8 Home Ownership Program initiated in 2001. The program helps low-income families currently renting through LMHA to move into ownership while continuing to receive monthly housing assistance. LMHA offers down-payment assistance through the City of Toledo. Each buyer can receive a grant of $5,000 for down payment and closing costs. The City of Toledo continues to have the greatest number of subsidized, affordable housing in the area.   

LMHA entered into an agreement with the City of Oregon to administer a HOME Investment Partnership, Tenant-Based Rental Assistance Program.  The intent is to increase interaction with Oregon, in anticipation of expanding to other communities within the Toledo MSA. The LMHA Homeownership Office also has plans to begin acquiring properties in need of rehabilitation throughout Lucas County and rehabilitating these homes for sale to low-to-moderate individuals and families at affordable prices. In addition, properties are being investigated in surrounding areas such as Spencer Township, west of the City of Toledo, on the border of Lucas County.

LMHA promotes the benefits of participating in the Section 8 programs through outreach and marketing to EOPA, CDC’s, CRA Investment officers of local banks, area service providers, such as Ability Center, and mental health providers.  To increase presence in the community and promote opportunities, LMHA also looks to strengthen its relationships with Catholic Charities Homeownership Counseling program, Friendship New Vision Homeownership Counseling program, General Motors Acceptance Corporation (GMAC), and the Northwest Ohio Development Agency (NODA).
LMHA sponsored Landlord fairs complete with vendors from the City of Toledo, FHC, and a private attorney as resources.  LMHA also spoke at various landlord meetings and developed an information packet specific to landlord issues.  This is used to disseminate information about the Section 8 program.  

LMHA has participated in a variety of special programs associated with target groups such as physically, or mentally handicapped individuals and welfare clients.

LMHA entered into several MOU’s with social service agencies to promote housing for their clients in the Section 8 and Public Housing Programs. This includes mental health providers, alcohol rehabilitation services, veteran’s services, elderly women, and economically disadvantaged clients, etc.

Although the ROSS Homeownership Grant has ended, LMHA continues to create homeowners from their public housing program families using the Section 8 Housing Choice Voucher Program. The PH-FSS specialist provides the casework and refers residents to qualified agencies who provide the counseling required by HUD for low-income families to become homeowners.

In its third of three funding years, LMHA is creating homeowners from their public housing program families using the Section 8 Housing Choice Voucher Program. The three-year grant funds a caseworker and pays for the counseling required by HUD for low-income families to become homeowners.

LMHA maintains a relationship with NHS (local housing service provider), which provides comprehensive homeownership training to Public Housing and Section 8 clients.  The training includes credit counseling and repair.  LMHA also assists clients in the purchase, loan and closing process. The Family Self-Sufficiency Section 8 program has had 65 homeownership closings to date.

LMHA assisted very-low-income families in leasing privately owned rental housing for separate Section 8 Housing programs. 

HUD has mandated a nationwide change that will transition the current business structure of all public housing authorities to a project-based asset management structure. The executive office of the LMHA took a proactive position in order to become a role model in the state as they transitioned to this mandate. LMHA began the initiative in July 2005 by implementing an Interim Director of Project-Based Development whose primary responsibility is to design, reorganize and transition to project-based management operations. The conversion to project-based management will improve responsiveness; reduce operating cost (including overhead); and assist in the management of LMHA properties in a manner that is competitive with other operators of affordable housing.

In February 2006, LMHA purchased 190 rental units at 2716 Westmar Court, Toledo, OH 43615, Sylvania Township. Of the 190 units, 22 units are townhomes. LMHA seeks 20% occupancy for its Section 8 participants.  

LMHA secured a $150,000 HOME grant from the City of Toledo to be used in conjunction with the Public Housing Homeownership program.  This can be used to provide down-payment assistance funds.  LMHA is using private contractors to build single-family homes.

The Public Housing Family Self-Sufficiency Program began in May 2005 and currently has 95 program participants.   During this time, there have been ten (10) public housing families graduate from the program and move into homeownership.  The goals of our current participants to move them towards self-sufficiency, developed during fiscal year 2007, are: employment (15), education (15), credit repair (20), and homeownership (10).

LMHA constructed Brennan Estates, a mixed-income community with six-market rate and five affordable houses contained within the same city block.  To date, LMHA has sold ten or 11 homes.  Only one affordable home remains for sale.   Homes were built by the same contractor and are of similar design.  Affordable homes have air conditioning and rear decks. LMHA has sold the home at 3530 Willow Run, and the home at 3603 Turret Green remains on the market. LMHA is constructing single-family homes on 3530 Willow Run and 3603 Turret Green. At Hyde Park, there are 12 new homes of which four are market rate ($150,000+) and eight are affordable.  All the homes were built by the same builder and designed by the same designer so that there is no distinction between the affordable and market-rate homes.  Washington Village H.O. LMHA built one single-family affordable house less than 200 feet away from a new single-family subdivision (Washington Village Estates) that has homes selling for over $250,000.  LMHA’s home sold for $110,000.  LMHA continues to plan to build additional housing in the Washington Village neighborhood as part of the Brand Whitlock /Albertus Brown redevelopment project. LMHA successfully initiated an incentive program to provide scattered-site housing options to conventional residents.


	Assisted Housing - Ancillary LMHA Activity/Information

	Landlords are reluctant to invest dollars to make improvements to the unit as required by LMHA.

Landlords who previously used the program and had negative experiences are not aware of programmatic changes, i.e. old rules had more prohibitions and new rules can benefit the landlords.

Consumers using the program are being turned down because of poor landlord references or criminal history.
	LMHA is obligated to follow the Housing Quality Standards  (HQS) set forth in 24 CFR 982.401 and its Section 8 Administrative Plan.   Properties that do not comply with HQS are not eligible to be placed in the program.   

LMHA has sponsored Landlord fairs complete with vendors from the City of Toledo, Fair Housing Center and a private attorney as resources.  LMHA also spoke at various landlord meetings and developed an information packet specific to landlord issues.  

LMHA does not consider poor landlord references unless they involved criminal activity. LMHA must screen for criminal activity history to determine eligibility. LMHA cannot control or impact an applicant’s prior rental or criminal history.

	LMHA’s Section 8 Housing Choice Voucher Administrative Plan’s section on Fair Housing provides in pertinent part: 

“The LMHA will comply fully with all federal, state, and local nondiscrimination laws, and with rules and regulations governing fair housing and equal opportunity in housing and employment, including:

· Title VI of the Civil Rights Act of 1964

· Title VIII of the Civil Rights Act of 1968 (as amended by the Community Development Act of 1974 and the Fair Housing Amendments Act of 1988)

· Executive Order 11063 

· Section 504 of the Rehabilitation Act of 1973

· The Age Discrimination Act of 1975

· Title II of the Americans with Disabilities Act (to the extent that it applies; otherwise, Section 504 and the Fair Housing Amendments govern)

· When more than one civil rights law applies to a situation, the laws will be read and applied together. 

· Any applicable state laws or local ordinances, and any legislation protecting individual rights of tenants, applicants, or staff that may subsequently be enacted.” 

To further its commitment to full compliance with applicable civil rights laws, LMHA will provide information on federal, state, and local equal opportunity laws and any recourse available to program participants, if they were to become victims of discrimination. Such information will be made available during the family briefing, and all appropriate fair housing information and housing discrimination complaint forms will be made a part of the family's briefing packet.

Except as otherwise provided in 24 CFR 8.21(c)(i), 8.24(a), 8.25, and 8.31, no individuals with disabilities shall be denied the benefits of, be excluded from participation in, or otherwise be subjected to discrimination because LMHA's facilities are inaccessible to, or unusable by persons with disabilities. Posters and housing information are displayed throughout LMHA's offices so as to be easily readable from a wheelchair.

All of LMHA's offices are accessible to persons with disabilities. The TTD 419-259-9529 and Ohio Relay 7-1-1, or 800-750-0750 provide accessibility for the hearing impaired.

LMHA’s Admissions and Continued Occupancy Policy, provides in pertinent part:

“ A) Compliance with Civil Rights Laws and Court Orders

1) Lucas Metropolitan Housing Authority (LMHA) will comply with all laws and court orders relating to civil rights, including but not limited to: 

2) Title VI of the Civil Rights Act of 1964 (42 U.S.C. §2000d et seq.) and 24 CFR Part 1  
3) Fair Housing Act (42 U.S.C. §§3601-3631) and 24 CFR Parts 100, 108, and 110
4) Executive Order 11063 on equal opportunity in housing and 24 CFR Part 107 
5) Executive Order 13166 on improving access to services for persons with limited English proficiency
6) Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. §794) and 24 CFR Part 8
7) Age Discrimination Act of 1975 (42 U.S.C. §§6101-6107) and 24 CFR Part 146
8) Title II of the Americans with Disabilities Act (42 U.S.C. §§12131-12134), 28 CFR 35 
9) Opinions and court orders in Jaimes v. Toledo Metropolitan Housing Authority, Case No. C74-68, in the U.S. District Court, Northern District of Ohio, Western Division (“Jaimes Court Decision”)
10) All applicable state and local laws and ordinances, including Ohio Rev. Code §4112.02.”
LMHA will promote equal opportunity in housing and has a formula for remedying past discrimination.

LMHA razed eight dilapidated houses on Earl Street and Forsythe Street, which border Weiler Homes, in order to improve the overall site conditions at Weiler Homes.

LMHA’s core document for the Low-Income Public Housing Program, its Admissions and Continued Occupancy Policy, provides that LMHA will promote equal opportunity in housing. LMHA’s core document for the Section 8 Program, its Section 8 Administrative Plan, promotes equal opportunity in housing.

LMHA conducts annual Fair Housing education to all staff. 

LMHA prominently displays required Fair Housing posters.

LMHA’s web site has links to the Toledo Fair Housing Center and the Ability Center of Greater Toledo.

The LMHA is master planning the redevelopment of the Brand Whitlock and Albertus Brown communities.  


	Assisted Housing - Ancillary Impediment Activity Information

	Date: 7/1/08 – 6/30/09
	Agency Activity (please provide detail)

	
	Adelante: continues to hold monthly home ownership workshops and disseminates fair housing information and foreclosure prevention literature from the Fair Housing Center.
Beach House: case management makes housing referrals through NPI, Road To Recovery and FOCUS.  However, oftentimes residents’ stay at Harbor House is extended due to the lack of available, affordable, safe housing.  Supportive housing is sought for residents in order to maximize their success.
EOPA: Collaborated with LMHA in completing 200 pre-applications for Section 8 Housing Choice through EOPA staff. CRC Case Managers and Senior Brokers make referrals to LMHA for Assisted living for clients that were Seniors or Disabled and/or eligible for Sect.8 housing. 

Family House: Assist families in applying for transitional and low incoming apartments and rental units. 

Helping Hands: provides limited subsistence payments and refers clients to shelter services.
VIVA: continues to develop a partnership with a local emergency housing service to help families coming our of their emergency shelter program to find permanent housing.
YWCA: refers clients to Fair Housing and others for foreclosure prevention, provides training for staff on local housing agencies, and advocates for special dispensations for Domestic Violence survivors with local housing agencies (as they are required to offer by law). The agency has recently received limited ARRA funds for rapid re-housing and is implementing the program, which includes follow up case management.


	New Immigrant Issues

	Goals/Objectives
	Primary Responsibility / Partners
	

	1. The Fair Housing Center should work with other organizations, such as the Farm Labor Organizing Committee, Farm Labor Research Project, Jewish Community Center, Islamic Center of Greater Toledo, the International Institute, et. al., to educate their constituents about their rights and responsibilities under the Fair Housing Act

GOAL/OBJECTIVE HAS BEEN COMPLETED 
	Fair Housing Center

Farm Labor Organizing Committee, Farm Labor Research Project, Jewish Community Center, Board of Community Relations.
	The Center assists any consumer wishing to file a complaint of discrimination, regardless of their legal status. Many times, this group is unwilling to speak up because of the fear of ramifications. 

The City of Toledo awarded 33rd Year CDBG funding to Adelante, Inc. in support of their Housing Outreach Initiative project. Through the utilization of bilingual housing outreach professionals, the goal is to increase occupancy/ownership of affordable decent, safe and sanitary housing through increased access to housing counseling and financial management services in a culturally sensitive manner. The Latino Housing Initiative provides community outreach on homeownership opportunities and programs available, group orientation on homeownership services and programs, one-on-one housing counseling and educational workshops, and access to down-payment assistance.

Biweekly workshops are ongoing in order to accommodate program beneficiaries.  The agency served 41 persons during the 2007-2008 year, of which 15% became homeowners.  


	New Immigrant Issues - Ancillary Impediment Activity Information

	Date: 7/1/08 – 6/30/09
	Agency Activity (please provide detail)

	
	Adelante: The agency is a member of the Hispanic/ Latino Strategic Alliance of Greater Toledo
FHC: is currently a member of the Hispanic Chamber of Commerce. FHC has contracted with Language Line to assist with translation services for individuals that are not English proficient. Language Line offers translation in more than 100 languages.
NHA: works with migrant workers and their families through Mildred Bayer Clinic for the Homeless Project Black Bag in order to receive medical care. NHA also has a translator on staff to assist new patients and existing patients at their doctor visits and associated needs of the visit. 

YWCA: works with Legal Aid/ABLE to provide legal assistance to Domestic Violence survivors with immigration issues re: VAWA law provisions for DV survivors for Visa Applications. In addition the agency provides training to Rural Opportunities staff on safety planning for DV survivors, and sexual assault training , and provide case management for their clients (migrant workers).


	Housing for Persons with Disabilities

	Goals/Objectives
	Primary Responsibility / Partners
	

	1. Local disability rights, fair housing and civic organizations should form closer linkages to provide a seamless network of services for individuals experiencing problems in the housing arena.

GOAL/OBJECTIVE HAS BEEN COMPLETED

2. The school systems must be sure that their diversity and tolerance resources include segments that deal with persons with disabilities.

GOAL/OBJECTIVE HAS BEEN COMPLETED

3. Real estate, lending, insurance, rental and other housing industry companies / groups should actively recruit persons with disabilities to join their teams.

GOAL/OBJECTIVE IS ONGOING (NOT ADDRESSED)

4. Inspection and building code departments should check new housing facilities to ensure that new housing is built in accordance with accessibility standards.

GOAL/OBJECTIVE IS ONGOING


	Ability Center

MRDD, Mental Health providers, Toledo Area Alliance to End Homelessness (TAAEH), LMHA, Fair Housing Center and Housing Providers.

All local school systems

Ability Center, Equal Aces Ministries, Public Libraries, Ohio Civil Rights Commission.

Ability Center

Neighborhood Properties, Toledo Board of Realtors ®.

City of Toledo, Lucas County, Oregon, Maumee and Sylvania, Ohio building regulation departments

Fair Housing Center, Ability Center, Home Builders Association
	The City of Toledo established the Mayor's Commission on Disabilities to ensure that the City is in compliance with the Americans with Disabilities Act (ADA) and to enhance communication with the disability community. The Commission serves as the City's first formal vehicle to address the concerns of the disability community. The Commission consists of 12 members, appointed by the mayor, and confirmed by City Council.  This commission is still active as an advisory body to the Mayor and City Council.   

Major goals of the Toledo Commission include: Promoting the value of diversity, dignity and the quality of life for people with disabilities; assuring that people with disabilities receive services and other assistance and opportunities they need to achieve their maximum potential through increased independence, productivity, and integration into the community; advocating for public policy change, systems change, and community acceptance of all people with disabilities and their families; promoting inclusion, informed choice, and independence among all people with disabilities, including those with the most severe disabilities and their community, neighbors, coworkers and friends; recognizing the contributions of all people with disabilities as they share their talents at home, school and work, and in recreation and leisure activities; serving as a catalyst to create systematic change to promote awareness of disability- related issues that will ultimately benefit all citizens of Toledo.

Roughly 31% of the complaints received at the FHC involve disability discrimination. The Center works with other agencies, including the Ability Center, to ensure that people with disabilities are not discriminated against. Regular requests for reasonable accommodations are made with landlords so the tenant can have full enjoyment of the dwelling. 

TPS offers special programs and services available to support learning for students with special needs, based on individual needs. The district provides services for special education students in their home school, or to the closest other school in their high school area that has appropriate services. Transportation is provided for all special education students based on individual needs. To address day-to-day operational/programmatic concerns, the Toledo Public Schools Parent Task Force also works with the ACT on systemic special education issues that affect more than one student.

As referred to in the “Education” section, the TPS system is undergoing a substantial construction process throughout the schools system. In an effort to eliminate artificial barriers to integration when reaching decisions on the location of new schools, expansion of existing schools, and redistricting of existing schools, projects will meet or exceed all applicable health, welfare, and safety codes and comply with all local, state, and federal mandates.

The ACT continues to work on a local, state and federal level to secure policy changes that benefit individuals with disabilities to help people with disabilities access goods and services they need to live independent lives.

In September 2005, Toledo City Council passed a "Visitability" ordinance (ord.577.05) - the first in Ohio - for all new construction of one-, two- and three-family homes in the city, financed with public funds. The ACT was a key supporter of the ordinance along with the Home Builders Association of Greater Toledo, and other local disability-related organizations.

New housing construction issues addressed in the Visitability ordinance include, but are not limited to: Provide at least one no-step entrance (required no-step entrance to be accessed via a Visitable route); all doorways on the Visitable entry-level shall have a minimum net clearance of 32", and all hallways and corridors on the main floor shall be at least 36" wide and provide a wheelchair accessible bathroom, or half-bath on the main floor, and all walls in the required bathroom/half-bath shall have reinforcing/backing in the walls to allow for the future installation of grab bars, and wall outlets on the main floor shall be mounted at least 15” above the finished floor and light switches, thermostats and other control devices on the main floor shall be mounted no higher than 48" above the finished floor.  Also, all housing construction, including new and rehabbed properties, must be inspected prior to receiving a certificate of occupancy to ensure that all projects are completed to code and built in accordance with required accessibility standards. The City of Toledo Building Inspectors ensure that new construction is built in accordance with accessibility standards, which is also tracked by the DON, Housing Section in order to ensure compliance for all new housing construction utilizing federal funds received through the City of Toledo.

	Specific FHC Activities Related To Impediment Area

The Center coordinates efforts with Neighborhood Properties, Inc., Preferred Properties, and Ability Center of Greater Toledo.  All three of these organizations serve the needs of persons with mental and physical disabilities.


FHC participated in a Disability Awareness event sponsored by the ACT and held at the Toledo Zoo. The event featured approximately 80 disability-related organizations and businesses for what has become Northwest Ohio’s largest disability information fair.


	Housing for Persons with Disabilities - Ancillary Impediment Activity Information

	Date: 7/1/08 – 6/30/09
	Agency Activity (please provide detail)

	
	ACT: Assists with transition from living in nursing homes to community living; Maintains and updates a list of accessible housing; Advocacy staff participates on the Olmstead Task Force, which makes recommendations to state agencies regarding issues of self determination and choice in housing for people with disabilities; Continues to offer services through the agency’s Home Modification Program to allow individuals with disabilities to remain in their home.    
EOPA: provides emergency home repairs to eligible very low to low-income homeowners (including those with disabilities).
FHC: addresses complaints of discrimination based on disability. FHC staff met with representatives of the Ability Center to discuss complaints related to a housing provider not granting accommodation/modification requests. There was also discussion of a joint grant application to discuss the possibility of offering a seminar/summit housing issues related to those with disabilities.
LAWO: Serves clients who suffer from physical or mental impairments that impede their ability to obtain or maintain affordable housing.  Whether by requesting reasonable accommodations in the administration of federal housing programs, or defending against evictions, a primary activity of LAWO is to ensure that clients with disabilities are able to obtain and maintain affordable, accessible housing.  LAWO frequently refers clients to the FHC, the ACT, and the Ohio Civil Rights Commission and works in partnership with these agencies to insure that clients’ rights to accessible housing are preserved.
YWCA: works with caseworkers from Unison on per client need, provide in-house addiction classes for women who have experienced DV and is accessible.


	Real Estate Sales

	Goals/Objectives
	Primary Responsibility / Partners
	

	1. All real estate companies should adopt and sign the Fair Housing Declaration.

GOAL/OBJECTIVE HAS BEEN COMPLETED

(Note:  Not all real estate companies signed)

2. In continuing to educate area real estate professionals about the problems of sales discrimination, the Fair Housing Center, together with the Board of Realtors ®, the Department of HUD, OCRC and the Justice Department should collaborate on educational programs designed to encourage real estate agents comply with the letter and the spirit of fair housing laws.  These educational programs should include segments on diversity issues in order to address prevalent, often subconscious biases and stereotypes that may influence the practices of even the most diligent professional.  The educational programs should also contain segments on the agent’s role in fostering negative housing patterns such as neighborhood decline, property value decline, residential flight, and predatory lending issues.

GOAL/OBJECTIVE HAS BEEN COMPLETED

3. The City of Toledo may need to look at “out-of-the-box” remedies to promote Toledo neighborhoods.

GOAL/OBJECTIVE HAS BEEN COMPLETED 

4. Real estate companies who do not have a presence in predominately African-American and Hispanic communities should be encouraged to establish offices in those areas.

ONGOING GOAL/OBJECTIVE

5. Community Development Corporations should receive fair housing and fair lending training on an annual basis.  CDC’s should also collaborate with fair housing, accessibility, and housing groups, as well as HUD to ensure that housing renovated or built by CDC’s is done within accordance with fair housing laws.

GOAL/OBJECTIVE NOT ADDRESSED

6. The Toledo Board of REALTORS® should encourage real estate agents to receive the Certified Affordable Real Estate Salesperson (CARES) certification.

GOAL/OBJECTIVE HAS BEEN COMPLETED
	All local realtors

Fair Housing Center (FHC), Toledo Board of Realtors ®

Toledo Board of Realtors ®

OCRC, HUD and the FHC.

City of Toledo

City, County, Fair Housing Center, CDC’s, Housing Providers.

Fair Housing Center

Toledo Board of Realtors ®, real estate agencies.

City of Toledo

Fair Housing Center, Community Development Corporations, OCRC, HUD.

Toledo Board of Realtors ®

Fair Housing Center, NODA, and real estate agencies.
	The Toledo Board of Realtors ® continues to work with individual brokers and real estate companies to adopt and sign the Fair Housing Declaration and agree to: provide equal professional service without regard to the race, color, religion, sex, handicap, familial status, or national origin of any prospective client or customer, or the residents of any community; stay informed about fair housing laws and practices, improving clients' and customers' opportunities and said business; develop advertising that indicates that everyone is welcomed and no one is excluded, thereby expanding clients' and customers' opportunities to see, buy or lease property; inform clients and customers about their rights and responsibilities under the fair housing laws by providing brochures and other information; refuse to tolerate noncompliance; take a positive approach to fair housing practices and aspire to follow the spirit, as well as the letter of the law and develop and implement fair housing practices in order to carry out the spirit of the declaration. Brokers are urged to adopt and display the Fair Housing Declaration which has recently been posted on the Toledo Board of Realtors ® website.

The Toledo Board of REALTORS (TBR) offers numerous continuing education classes every year in order for Ohio licensees to meet their education requirements. In addition, the Board also offers ten-hour Post Licensure for those newly licensed sales agents.  TBR makes other continuing educational opportunities available through the National Association of Realtors® including on-line diversity training such as “At Home with Diversity”.  The TBR also maintains an Affordable Housing & Cultural Diversity Committee whose role is to inform and assists members in their understanding and responsibilities in giving equal service to clients and customers.  It implements programs that address affordable housing issues and develops and enhances opportunities for multicultural buyers, sellers and real estate agents. This committee also created the Certified Affordable Real Estate Specialist (CARES) certification process.

The City of Toledo partners annually with the FHC on a neighborhood tour event that serves to promote the City’s movement towards progressive and revitalized neighborhoods. The event targets an average of 125 housing industry professionals and provides an opportunity for the City and its Community Development partners to showcase examples of targeted neighborhood investments to provide quality, affordable housing. 

The City of Toledo, DON works with the area’s Community Development Corporations on the “Model Neighborhood” Project where a targeted block group is selected and the City works with neighbors in order to provide extensive and comprehensive clean-up services. These initiative efforts are developed to support and revitalize slum and blighted area neighborhoods.

The City of Toledo embarked on a total of nine model block initiatives during the 2007 program year.  The initiatives are a collaboration of the DON, Department of Public Services, Public Utilities, Parks Recreation and Forestry, Lucas County Health Department, the Police Department, and the Fire Department.  The combined efforts resulted in 19 junk vehicles towed, 104 tickets issued, 224 cleanup orders issued, 377 nuisance orders issued, 30 housing orders issued, 38 board-up orders issued, 24 instances of graffiti abated, 239 vacant lots mowed, 302 vacant housed abated, 375 tires removed, as well as 13 garbage cans distributed.   

Currently, there is only one company with an office in predominately African-American and Hispanic communities. However, another office is African-American owned, with a different concept.  For a fee, agents have the opportunity to work under a brokerage, but utilize their home offices as a work base. There is also a realtor’s office within the downtown area, located near predominately African-American and Hispanic communities.  

The Toledo Realtist Association is actively involved in uniting minority-business partners.  Their number one priority is to promote democracy in housing through education and quality service in communities that are typically overlooked.  Monthly meetings occur the third Saturday of each month. The Association provides ongoing training to those in attendance. 

The City is also working with area CDC’s in order to assist with the development of individual comprehensive marketing strategies with the anticipation that this will provide the respective agencies with the proper tools to be able to sell newly constructed, or rehabbed properties within their service areas.

The Toledo Housing Task Force issued a report and recommendations on the following five goals:

1. Increase the quality of Toledo’s neighborhoods and housing stock by focusing public and nonprofit investments in a limited number of targeted neighborhoods to maximize impact, and attract and sustain additional private investment by encouraging developers to build market-rate housing within the City of Toledo.  We will be successful when:

·1,000 housing units are newly constructed, rehabilitated, or brought up to code per year

·Community benchmarking indicators rise above the 2007 baseline (determined at later date)

·Developers and others indicate increased satisfaction with customer service provided by City departments

2. Increase homeownership rates, especially within target neighborhoods, and increase the percentage of homeowners with disposable income.  We will be successful when:

·We have a five percent increase in the homeownership rate in target neighborhoods

·We slow the downward trend in the homeownership rate for Toledo

3. Ensure equal access to appropriate housing in all neighborhoods for all people through education, counseling, investigation, and enforcement.  We will be successful when:

·Toledo’s newly amended Fair Housing Laws are utilized more effectively

·Survey results indicate a favorable change in the perception of accessibility to all neighborhoods 

4. Create economically diverse neighborhoods throughout Toledo and Lucas County.  We will be successful when:

·Existing and newly created incentives are effectively employed

·HOME-assisted rental development is no longer concentrated in a small number of neighborhoods

·Inclusionary zoning policies are implemented within the jurisdiction of Lucas County

5.  Improve the quality of life in all Toledo neighborhoods.  We will be successful when:

·Community survey results indicate residents feel safer in their neighborhoods and are more satisfied with the quality of Toledo’s housing, infrastructure and public services

·Residential property values increase

·We create a “community of choice” by beginning to slow Toledo population and tax-base loss
Affordable housing for all citizens is a priority of the Affordable Housing and Cultural Diversity Committee of the Toledo Board of Realtors ®. Working toward that goal, the committee determined education of members and consumers is critical. Therefore, it continues to encourage realtors and teams of realtors to attain and maintain CARES certification. 


	Real Estate Sales

	Goals/Objectives
	Primary Responsibility / Partners
	

	Specific FHC Activities Related To Impediment Area:

The Center’s Vice President of Development and Public Relations serves on the Toledo Board of REALTORS® Affordable Housing and Cultural Diversity Committee.  They have created a certification for affordable real estate specialists—Certified Affordable Real Estate Specialist.  The Committee also works to identify affordable housing resources in the community.

The Center provides quarterly fair housing training to REALTORS® as part of their post-licensure classes. 

FHC’s CEO and Director of Enforcement & Compliance serve on the Greater Toledo Housing Coalition, which addresses a variety of topics dealing with housing-related issues. Recent activities have included monitoring Community Reinvestment Act activities by local lenders, advocating for a Point of Sale ordinance in order to improve the safety and soundness of Toledo’s housing stock, and trying to find solutions for the lack of landlord/tenant services in Toledo and the surrounding community.


	Real Estate Sales - Ancillary Impediment Activity Information

	Date: 7/1/08 – 6/30/09
	Agency Activity (please provide detail)

	
	Adelante: Fair Housing information disseminated to rental customer who do not qualify for home ownership Opportunities (due to limited income and etc.) and who will continue to rent and/or relocate to other rental property.
FHC: continues to receive and address complaints of discrimination within the real estate market. 

ONYX: referrals to Fair Housing, NHS, and NODA are made available at ONYX office and to residents attending home ownership and foreclosure prevention workshops. Revised flyers were distributed to area residents regarding the availability of lots for sale at Washington Village Estates as well as house at 749 Belmont.  Agency continues searching for a realtor for the house at 749 Belmont – currently no interested buyers.  New appraiser for house at 432 Imani Circle – buyer changed lenders.  Lower appraisal accepted.


	Lending

	Goals/Objectives
	Primary Responsibility / Partners
	

	1. The City of Toledo should encourage conventional lenders to increase the level of prime lending in historically underserved areas.  These lenders might be able to examine risk assessment models that expand consumers’ ability to obtain low-cost mortgages.

GOAL/OBJECTIVE NOT ADDRESSED

2. The City of Toledo, the Fair Housing Center, and Community Development Corporations (CDC’s) should co-sponsor a Home Maintenance Seminar designed to educate consumers about making needed repairs, shopping for a contractor, obtaining a home repair or home equity loan, and performing home maintenance services that mitigate losses.

GOAL/OBJECTIVE NOT ADDRESSED

3. Consumer groups, community-based organizations, real estate agents, insurers, lenders, lending regulators and the secondary market need to expand and beef up education and outreach efforts.  These efforts should focus on educating consumers about the home-buying process, loan process, credit and insurance scoring issues, home maintenance, foreclosure prevention, and financial management issues.   As a part of this initiative, the City of Toledo, the Fair Housing Center and CDC’s should co-sponsor a lending seminar to help educate consumers who are obtaining mortgage, refinance, home equity or other loans on how to raise their credit scores, shop for the best loan product, and conduct a cost-benefit analysis to secure the best loan.

GOAL/OBJECTIVE HAS BEEN COMPLETED

4. Each CDC needs to implement a “Raise-the-Roof” type program for their communities to help improve the quality of housing stock in the central city.  CDC’s should attempt to hold at least two such events in their jurisdictions over the next five years.

GOAL/OBJECTIVE NOT ADDRESSED

5. The Fair Housing Center, Northwest Ohio Development Agency and Fannie Mae should continue efforts to broaden the reach of the Restoring the Dream Loan Remediation Program so that more consumers can be relieved from their predatory loans.

GOAL/OBJECTIVE HAS BEEN COMPLETED
6. The City of Toledo should aggressively continue its efforts to implement the City’s Anti-Predatory Lending Ordinance.

GOAL/OBJECTIVE HAS BEEN COMPLETED

7. The City of Toledo should evaluate the need and benefit of a Fee Generation Ordinance to generate funds to pay for consumer education designed to decrease the prevalence of predatory loan or loans that provide no Net Tangible Benefit to the borrower.

GOAL/OBJECTIVE NOT ADDRESSED
	City of Toledo
Fair Housing Center, Bank CRA Officers, community groups, lending institutions, federal and state regulators.

Fair Housing Center, City of Toledo

The City of Toledo, the Fair Housing Center, Community Development Corporations, local businesses.

Fair Housing Center
The City of Toledo, the Fair Housing Center, Neighborhood Housing Services, Community Development Corporations, counseling agencies, regulators, HUD, housing agencies, lenders, secondary mortgage market, NODA.

City of Toledo

Community Development Corporations, local community-based organizations, Fair Housing Center, Habitat for Humanity, lenders, insurance companies.

Fair Housing Center

NODA, Fannie Mae.

City of Toledo

Predatory Lending Oversight Committee

City of Toledo

Predatory Lending Oversight Committee
	In 2006, the FHC testified at the state Senate for the passage of SB 185, an anti-predatory lending bill.  The bill expands the Consumer Sales Protection Act (CSPA) to home mortgages (Ohio is the 49th state to do so).  CSPA provides remedies for unfair and deceptive lending practices and also establishes a duty of mortgage brokers to their borrowers.  The bill lists prohibited practices and enables the administration to expand the list without congressional approval.  Among the prohibited acts is coercion between a broker/lender and appraisers to obtain an inflated value.  There will be extended background checks for mortgage brokers and appraisers.  Appraisers will be required to obtain a license.  Terms of the mortgage must be disclosed at least 24 hours before closing.  

Formal citywide seminars and/or expo were not addressed within the 2007 program year. Through the Neighborhood Housing Services (NHS), NeighborWorks Home Ownership Center, low- to moderate-income families receive homebuyer education /training programs. Part of the homebuyer education curriculum is home improvement “how-to” classes as well as general housing maintenance. 

NHS also provides community building and real estate development. During the 2007 program year, NHS provided certified (NeighborWorks©) homebuyer education including home improvement and rehabilitation counseling, homebuyer education programs, loss mitigation, money debt management, post-purchase counseling, predatory lending, and pre-purchase counseling. NHS is a HUD-certified housing counseling specialist site along with four other sights located within the Toledo area.

The Fair Housing Center has taken a lead role in the issue of predatory lending in this area. The Center created the Predatory Lending Remediation Program, Restoring the Dream, to assist victims of this practice. This is a foreclosure prevention aimed not only at current homeowners, but also potential homebuyers. The Center has created numerous educational materials on the dangers of predatory lending and its ramifications for families in our area. The Center conducts educational outreach to many area groups and at local community events on predatory lending.  The Center filed three administrative complaints with HUD on the basis of finance for the last fiscal year.

There are a total of four HUD-approved housing counseling agencies in the Toledo area: CCCS of The Midwest, Friendship New Vision, NHS, Northwest Ohio Development Agency. Comprehensive services provided to homebuyers include: a Home Equity Conversion Mortgage Counseling program, a Home Improvement & Rehabilitation Counseling program, four Homebuyer Education Programs, four Loss Mitigation programs, two Marketing & Outreach Initiatives, a Mobility & Relocation Counseling program, three Money/Debt Management programs, three Mortgage Delinquency & Default Resolution Counseling programs, four Post-purchase Counseling programs, twp Predatory Lending programs, a Renter’s Assistance program, two Services for Homeless programs,  two Spanish (S. Am)  programs, and one Spanish (Euro).

NIP sponsors a summer work camp program to repair homes of low-to moderate-income homeowners. Project activities were not limited to NIP’s service area as they received referrals and completed work on homes within neighboring CDC areas. Partnering with Catholic HEART WorkCamp, who supplied approximately 250 volunteers, the City of Toledo and other area CDC’s, NIP oversaw the repair of 27 homes. 
The Fair Housing Center, Northwest Ohio Development Agency (NODA) and

FannieMae® created a partnership to homeowners subject to predatory lending practices. The program is designed to provide alternative financing to borrowers who may have become victims of abusive mortgage lending practices. The partnership provides a variety of important services, including analyzing the home loan to determine if there are indications of predatory and/or illegal lending practices.  Based on the analysis, the FHC may be able to work with the lender to negotiate changes and/or fees to lower the loan balance. NODA may be able to work with homeowner to help refinance the loan with one of seven local, reputable lender partners offering positive provisions and provide a second mortgage at a reduced interest rate. NODA and the FHC assist the homeowner in understanding the terms and features of the loan and provide financial and credit counseling. 
The FHC’s CEO met with local mortgage bankers and rebutted previous testaments which downplayed the foreclosure situation in the nation and, in particular, in Ohio, stating that not only is the current foreclosure situation at epidemic proportions, but all indications appear to show that the next two years will produce even higher foreclosure rates as 2/28 and 3/27 adjustable-rate mortgages (ARM) loans make their first adjustments.

The Center continues to investigate complaints of predatory lending. The Center provides mortgage assistance to homeowners/families facing foreclosure with predatory loans and who meet income criteria set forth by the state. Beginning in January, the Center received a grant from the Ohio Department of Development (ODOD) to assist families facing foreclosure. This grant allows FHC to provide up to three months (up to $2,100) of back mortgage assistance to those with a predatory loan. If a loan has been deemed predatory and the homeowner meets additional program requirements, the Center either works with the current lender to refinance the loan with affordable terms, or helps the homeowner refinance with another lender. The Center also has emergency mortgage assistance grant monies from the Lucas County Department of Job and Family Services.  Through these programs, to date, the Center has saved Lucas County residents over $2.66 million (an average of $54,326 per client) and maintain a waiting list of approximately 63 households.
The City maintains a Foreclosure Prevention Task Force made up of representatives from the City of Toledo, Fair Housing Center, Lucas County, County Recorder, Treasurer, and Clerk of Courts as well as local nonprofits who try to prevent the rising numbers of foreclosures. For example, the County mails out information with foreclosure notice that includes the Center as a contact for help with foreclosure prevention such as emergency mortgage assistance, or loan modification. In addition, both the City and County are conducting various outreach efforts including television and newspaper spots, as well as community meetings in which information is disseminated about the foreclosure process along with contact information about agencies who offer various programs designed to help homeowners who are currently in foreclosure, or are struggling to make their mortgage payments.

The Toledo-Lucas County Housing Fund went from a citywide to a countywide entity last year.  The Fund issued a Request For Proposals to build vibrant economically and racially diverse neighborhoods.  The Fund will facilitate the production and preservation of housing within Lucas County.  The Fund awarded a grant to the Fair Housing Center to assist ten families at risk of foreclosure due to predatory lending practices by providing emergency mortgage assistance. 


	Lending - Ancillary Impediment Activity Information

	Date: 7/1/08 – 6/30/09
	Agency Activity (please provide detail)

	
	FHC: Provides emergency mortgage assistance for homeowners facing foreclosure due to predatory loans; offers the Predatory Lending Remediation Program that provides refinance for homeowners who are trapped in predatory loans (received 277 complaints of predatory lending); provided 210 grants totaling $536,590 to homeowners facing foreclosure; distributed 1,632 Predatory Lending brochures; negotiated with lenders to try and obtain fee and loan modifications to assist the homeowners. This process brought a total monetary benefit of $2,733,758 to 7 households.  Payments were lowered an average of $219 per month, and interest rates were lowered an average of 3.82%. 

EOPA: CRC and Re-entry passed out information to clients on the Financial Literacy Class that helps with credit repairs and future lending.
LAWO: and its partner organization, Advocates for Basic Legal Equality, Inc. (ABLE) have launched a project to provide legal assistance to individuals and families facing foreclosure.  This project works in collaboration with the State of Ohio Attorney General’s office and other agencies.

NIP: provided primary homeownership counseling and foreclosure remediation as needed to assist clients to identify sources of down payment and closing cost assistance.


	Insurance

	Goals/Objectives
	Primary Responsibility / Partners
	

	1. Local jurisdictions, which fund housing programs, should strongly encourage their program participants to insure their homes to the full replacement value.  Local jurisdictions should encourage residents living in historically underserved communities to insure their homes to full value.

GOAL/OBJECTIVE NOT ADDRESSED

2. The Fair Housing Center should continue its efforts to conduct research regarding insurance scoring issues and the impact of these systems on historically underserved communities.

ONGOING GOAL/OBJECTIVE
	City of Toledo

Fair Housing Center, insurance companies.

Fair Housing Center

National Fair Housing Alliance, local Community Development Corporations
	The FHC works with complainants who believe an insurance company has discriminated against them. Testing of the insurance industry is done to root out systemic discrimination. One administrative complaint was filed with HUD on the basis of insurance. 

The FHC created and distributes a Homeowner’s Insurance Tip Sheet to area residents on the importance of appropriate insurance coverage. A lawsuit was filed against an insurance company operating in Toledo. One of the allegations of the suit is “redlining.” 

The Center conducts testing on the insurance industry by having callers pose as potential clients. Results of the testing are based on a number of factors including the time of response, the cost of the insurance, and level of insurance offered to the tester.  The FHC, along with consultants, also met with a homeowner insurer in 2005 to discuss ways of evaluating their data to eliminate unfair impact of credit scoring and attaching a score to the home that follows the home regardless of subsequent purchases.

	Specific Fair Housing Center Activities Related To Impediment Area:

The FHC advocates for the elimination of discriminatory underwriting guidelines. Discriminatory insurance policies limit the coverage of property insurance. As a result, many consumers cannot rebuild their properties after a significant loss. Consumers lose their homes, neighborhoods lose quality-housing stock and the city loses part of its tax base. The Center is currently involved in litigation with a major insurer to address its discriminatory underwriting practices. The Center is also beginning discussions with another insurer to address restrictions based on age of the property. The FHC provides insurance counseling and investigative services to residents of Toledo.  


	Insurance - Ancillary Impediment Activity Information

	Date: 7/1/08 – 6/30/09
	Agency Activity (please provide detail)

	
	Aurora House: Case and resource staff coordinate medical insurance benefits with LCJFS and make referrals to CareNet.
FHC: continues to receive/address complaints of discrimination within the insurance industry, addressing 15 within the Toledo.
Toledo/Lucas County Health Dept.: provides medical and dental care to uninsured and underinsured Lucas County Residents.


	Zoning Codes And Public Policy

	Goals/Objectives
	Primary Responsibility / Partners
	

	1. Units of local government should review their ordinances and adopt one regional occupancy/density standard to eliminate confusion and provide better guidance to fair-housing groups, housing providers, and consumers.

GOAL/OBJECTIVE NOT ADDRESSED


	City of Toledo, Lucas County Municipalities, Townships

Toledo-Lucas County Plan Commission, Toledo Department of Neighborhoods, Toledo Division of Building Inspection, Fair Housing Center, Apt. Council, Community Development Corporations, TMACOG
	The “Zoning Code of the City of Toledo, Ohio” is intended to implement and be consistent with Toledo’s Comprehensive Plan and other adopted plans in a manner that protects the health, safety, and general welfare of the citizens of Toledo. The Zoning Code is prepared in accordance with the City’s Comprehensive Plan, which is the Toledo 20/20 Comprehensive Plan, Toledo by Choice, as adopted by Council on September 12, 2000, and any additions and amendments thereto as may be approved by the City Plan Commission and City Council.  The City of Toledo’s Zoning Code was reviewed and revised with an effective date of June 6, 2004.

The Plan Commission established ten goals for 2008, which included updating the land-use map of the 20/20 Plan; preparation of an Urban Renewal Plan required for Tax Increment Financing; revitalization of commercial corridors allowing mixed use development with single-family units; targeted Capital Improvements Programs and other City services to improve neighborhoods around new school sites in relation to the Toledo Public School’s “Building for Success” project; targeting area rezoning in order to support regional commercial sites to develop economic development; increased efforts to produce a New Urbanism style neighborhood, otherwise referred to as urban villages; and work with neighborhood groups to develop a plan and overlay district that would encourage walkability and inspire civic design.   

Aside from facilitating development projects through the planning and approval process, staff is involved in a number of day-to-day activities.  Historic District Reviews, Site Plan Reviews, Special Use Permits, rezoning, and lot splits comprise the top five case types.  

Other Actions: prepared an Urban Renewal Plan to support the redevelopment of the Southwyck Area; supported the revitalization of Southwyck Mall and sur-rounding commercial corridor with a sign ordinance; utilized targeted CIP and other City services to improve neighborhoods around new school sites; submitted 2008 CIP priorities for New Schools, New Neighborhoods (NSNN) areas; facilitated rezoning to support mixed-use developments in Downtown, Uptown, and the Warehouse District by working with both groups to develop a mixed-use zone; promotion of the quality redevelopment of the Westgate Village Shopping Center; provided technical and planning assistance in the placement of a new arena in Toledo; and working with the Arts Commission of Greater Toledo to improve major gateways into the City.


	Zoning Codes & Public Policy - Ancillary Impediment Activity Information

	Date: 7/1/08 – 6/30/09
	Agency Activity (please provide detail)

	
	FHC: continues to receive and address complaints of discrimination based on zoning and participated in numerous hearings and meetings regarding increasing the Lucas County conveyance fee and its uses.
FOCUS: provides fair housing information and brochures to clients who enter into leases with landlords.
ONYX: Staff and volunteers receive complaints from residents and by door-to-door campaigns.  Problem property owners are approached and cleanup assistance is offered as well as other resources that may be available to bring the properties up to code.  Vacant unkempt properties are reported to the City’s Department of Neighborhoods
Plan Commission: Adoption of the Connecting Pieces Plan for Garfield Heights, Marina District, Main/Starr Business District, and International Park as an amendment to the Toledo 20/20 Comprehensive Plan. The Garfield Heights neighborhood will focus on beautification efforts and community identity.  This will be accomplished through many methods including: community gardens, neighborhood cleanups, and area identification with street signage and banners.  In addition, the neighborhood will be the recipient of investments in new and rehabilitated houses as well as weatherization for income eligible residents.  


	Rental Market

	Goals/Objectives
	Primary Responsibility / Partners
	

	1. Local fair housing advocates and agencies, and Apartment Council representatives of the Homebuilder’s Association should adopt aggressive measures to encourage their members to comply with the letter and spirit of fair housing laws.  For example, any landlord convicted of a fair housing violation should be precluded from membership until they have undergone fair housing training.

ONGOING GOAL/OBJECTIVE

2. Federal and state organizations, such as HUD, the Department of Justice, and OCRC should provide more education to both the general public and industry groups in order to sensitize the public to the provisions of fair housing laws and administrative and civil complaint processes.

ONGOING GOAL/OBJECTIVE
3. Local governments should collaborate to ensure that investors are maintaining the housing units they own.

GOAL/OBJECIVE HAS BEEN COMPLETED

4. Local governments should continue fair housing enforcement, education, and outreach activities.

GOAL/OBJECIVE HAS BEEN COMPLETED


	Homebuilders Association

Fair Housing Center, City of Toledo.

Fair Housing Center

HUD, Ohio Civil Rights Commission, Department of Justice, City of Toledo, Ohio Department of Development.

City of Toledo, local jurisdictions.

Housing and real estate organizations, TMACOG.

City of Toledo, local jurisdictions.

Fair Housing Center, OCRC, HUD, Department of Justice.
	The FHC regularly assists complainants of illegal housing discrimination and enforces compliance with housing discrimination settlement agreements.  As a subrecipient of CDBG through the City of Toledo, the FHC assisted 566 persons within the city with housing discrimination out of an annual goal of 112. In addition, five settlement agreements were monitored out of an annual goal of five (a total of six cases were monitored, however, one case originated outside the City); in order to enforce compliance, 48 educational programs/seminars were conducted for consumers and housing providers within the City of Toledo reaching 864 participants

The City of Toledo has re-instituted its “Dirty Dozen “ program. This program aggressively and continuously pursues decrepit commercial, industrial and residential properties containing numerous code violations that present an immediate risk to the health, safety, and welfare of the citizens of Toledo. Efforts are concentrated on obtaining a resolution of rehab and/or demolition of properties.

 (See also Model Block info in Real Estate section for response #3)

In addition to information cited under objective #1, the FHC provided ongoing support for the City of Toledo’s Analysis of Impediments to Fair Housing Choice. The FHC also provided technical assistance and fair housing counseling to victims throughout the Toledo MSA, assisting 17 consumers in filing HUD/ORC complaints to obtain reparation through administrative and legal avenues. In addition, public awareness activities (PSA’s, advertising, public affairs programs, news articles) were provided through varying media outlets (radio, television, and print) promoting fair housing practices, equal housing opportunities and predatory lending practices.     


	Rental Market - Ancillary Impediment Activity Information

	Date: 7/1/08 – 6/30/09
	Agency Activity (please provide detail)

	
	FHC: Received and investigated 138 complaints of rental discrimination.
Harbor House: Rental property seems scarce for those transitioning from homeless to homeowner or tenant.  Oftentimes, a residents’ stay is extended due to lack of available housing.  We are continuing to work closely with NPI, FOCUS and Road To Recovery for rental options for residents.  

ONYX: has spearheaded discussions regarding the responsibilities of the landlords and handling the complaints received from renters.  Referrals are made to Fair Housing and ABLE.
TCDC: submitted an Affirmative Fair Housing Marketing Plan for the Senior Housing Project, Englewood Senior Housing. This project is proposed to be a 38 unit, 2BR, 1BA complex with many amenities, green and universal design features and ADA accessibility. This is a rental Low Income Housing Tax Credit (LIHTC) project.
VIVA: has contacted local landlords to work with VIVA and Family Promise for permanent housing placement for families.


PAGE  
74

